Serviced housing solutions throughout major markets worldwide.

Our Mission...

To open the world and bring “home” to corporate travelers — no matter where business takes them. We strive to provide
every guest, every time, with the most innovative and enjoyable experience possible, where their care, comfort and
lifestyle are passionately attended to with the highest level of personal service and best-in-class accommodations.

Synergy’s Service Experience Synergy works to establish:

® Process flows

e Communication path

e Response/service metrics

e Billing and reporting protocols
Feedback programs

Feedback Reservation
We believe in M.A.G.1.C.

MAKE A GREAT IMPRESSION Synergy is a global housing company that offers fully furnished accommodations
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Services

Your journey. Your home.

of guests would recommend Synergy.

Have the peace of mind to entrust your extended stay or temporary
housing program to a housing partner dedicated to delivering

a quality stay every time.
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Experience the Synergy Difference

Global Solutions

Seattle Q Global Solutions

San Francisco
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Global Solutions Center

Los Angeles
San Diego

o Synergy global office

Synergy’s current
global markets

Who we are

* Founded in 1999

e 9 global offices

® 20,000 reservations annually

e Serving over 200 clients, including Fortune 500’s

Tri-regional approach, accommodating guests
throughout the Americas, EMEA, and APAC
Maintain a 90%-+ overall satisfaction and

a 98%+ recommendation rating

Consistently recognized as an innovative
leader in the industry
e Believe that “Culture Supersedes Strategy”
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What we offer
* An expanding team of experts with global market knowledge
e Dedicated to exploring emerging markets worldwide
e A personal experience for every guest
e Custom-built housing programs to fit your individual needs
e A true consultative partner that proactively builds solutions
e Best-in-class supplier-partner network built
to support growing companies
e |nnovative technology powered by efficiency
® Locations in over 55 countries and growing
e Award winning customer service programs
e Consistent quality product across the world

Synergy delivers the tools and services for an unparalleled experience
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Mobile SynergyQ 24 Hour Meet &
App Sourcing & Assistance Greet
Booking Tool
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Cultural SYNC Bicycle Global
Grocery Packs Relocation Program Insights
Team

To learn more about our locations & services visit www.synergyhousing.com

Convenient. Easy.
Worry-Free.
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Our elegant suites are designed for personal comfort
with furniture, housewares, paid utilities, and complimentary
high-speed wireless internet, cable and phone.

Benefits of staying in a Synergy furnished apartment

ﬁ Enjoy Being Home

[] Enjoy the convenience of a fully accessorized
kitchen for cooking and entertaining.
Apartments are move-in ready, with installed utilities,

YT Settle in and be Comfortable

beautifully furnished and appointed living spaces,
housewares and linens.

(@) Internet/Cable TV

Complimentary hi-speed wireless internet and Cable TV.

' Laundry
The convenience of in-apartment washer/dryer,

at select locations, offers significant cost and
time savings.

Mobile App

{"} WIth your check-in info and our “around me” location
feature at your fingertips the Synergy Mobile App will
enhance your experience with us from start to finish.

YouTube Channel

Visit our YouTube Channel and experience corporate apartments in a different way.
View property tours, amenity and furniture packages, check-in instructions, and more.
Get a inside look at the unmatched style of a Synergy apartment.

youtube.com/SynergyCorpHousing
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Quality Locations

Conveniently located communities with controlled access and
other security features for a safe living environment. Synergy
requires quality assurance walkthroughs after every check-out
and before every arrival to ensue the highest quality is met.

Consistent Service Worldwide

Partnering with best-in-class suppliers allows us to achieve
a higher level of service in our global markets. Building
trusted close-knit relationships where partners are vested
along with Synergy in the care and comfort of our guests.

Signature Services
Housekeeping, grocery delivery, and customized
housewares packages, with special VIP services available.

Consolidated Billing

Rent and utilities consolidated with no hidden charges.
No deposits. Credit cards accepted. Maintenance issues
handled with a single point of contact.




